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PHASE 2: ON-SITE INTEGRATION

• On-Site Expertise: Our Field Service Technicians 
support kicko�, perform inspections, and train 
mechanical crews on proper installation and best 
practices to prevent product damage.

• Real Time Support: Get direct access to OVC 
experts for immediate troubleshooting and 
installation guidance, minimizing delays and RFIs.

PHASE 1: PRE-DELIVERY ALIGNMENT

• Global & Domestic QA/QC: Our partnership with 
Industrial Manufacturing Verification (IMV) 
enforces multi-stage inspections and testing at 
overseas facilities and our ISO 9001:2015 certified 
headquarters in Houston, TX.

• Timed Logistics: Coordinated deliveries between 
project managers and distributors maintain 
product control and support on-time project 
requirements.

PHASE 3: COMMISSIONING & HANDOVER

• Testing Support: Access on-call engineering 
support during system flushing and pressure 
testing.

• Documentation & Sign-O�: We maintain MTRs, 
factory testing, and compliance documentation to 
simplify project handover and EOR/facility owner 
approval.

For superintendents and project managers seeking hands-on 
installation support where it matters most - the job site.

START STRONG
PROGRAM

RESPECTED DESIGN, RELENTLESS PERFORMANCE. ®

REV 10.16.26

Scan the QR code below to get started. 
An OVC Start Strong representative will 
reach out to answer your questions and 

coordinate your on-site training.

HOW TO GET STARTED

https://form.asana.com/?k=3la2lEpxWPu-bfzoueNUEA&d=21786934854126



